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The simplest and quickest way to obtain a refund is to fax the 
completed claim form, including your direct deposit details, to 
Renting Services. Alternatively, the completed claim form can 
be posted to Locked Bag 19, Darlinghurst 1300 or lodged 
through any Fair Trading Centre.

Landlords or managing agents should show the total amount 
of loss incurred, even if this is in excess of the amount lodged.

Refunds paid by cheque will be posted to the payee’s address 
as shown on the front of this form.
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